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APPLICATION FOR CERTIFICATE TO BECOME A 
TELECOMMUNICATIONS CARRIER 

(Use additional sherls as neccswy.) 

GmER4L ,. .<.,: I,..: .: :: 

1. Applicant’s Nme(iluding dlb’a lf any) 

SCC Commtmications Cm. 

Addrssr: Stnxt 6285 Lc&wl Road 

City BouMer StaceUii Colorado 80301 

2. Authority Requested: (Mark all that apply) x 13403 Faciliies Based Intexoxciwgc 

--J3-K!4 Resale of Laal and/or Illtmxcbnoge 

~13-405 Facilies Bawl Laoal 

‘&CC doer not provide long distance toll servicer ca local cxchaoge dial tom savices, does not intend to provide 
such rmicer, and do@ not rwek authority to provide socb smias. Hawwer, in order to provide tbc smim 
described herein, SCC will require use of certain interexcbange and local exchange facilities owned and/w 

, operated by other telecommunicalions providers. 

3. Request for waivers/variances: In epplications for lo&l excbmge service authority under Sections 13-404 M 
13.405, waivers of Part 710 nod if Section 735.180 of Part 735 M geherally ?cqwkd. In applicarions for 
interexchange service authority under Scaionr 13-403 and 13404, wiivers of Part710 and Part 735 are 
gcnc&ly requested. Please indicarc which waivers Qplicani is requesting and sxplain why Appliwt is 
questing each waiverlvtiancee. 

XPM 710 Uniform Systemof Accounta for Telecommunications Cartiers 

~&I 735 Procedures Governing the Eatablisbmcnt of&d& EilIina, Deposiu, Termination 
of Service and lrrumce of Telephone Directories for Local Exchange 
Tdcconnmmications Cmicn in the Stnlc ofIllinois 

_raLsection 735.180 Directories 



e 
l SCC does not providolong distance toll ~rvicu or local exchange dial tmc smces, do-s not rnteod to prOnde 

such services, and does not wek aotbority to provide such sewices. Thus. ParcS 735 and 735.180 do not apply 
to SW. [n addition, because SCC does not providx the Prmxnmtioncd rmices, many spptcfp of Part 7 IO do 
not apply to SCC’r business. SCC maintains iu records in accordance with Gmerally A-ted Acce 
Principlcr. 
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4. For all applicants requerling local exchange authority under Se&a 13404 01 Scction 13405, 
please c0mpl~lc the following: 

(a) the Standard Qmtions for Applicants Seeking Local Exchange Service Authority found in Appendix A of 
this docummt; 

(b) the PI.1 Quatim for Applicmcr Seeking Local hichange Service Authority found in Appendix B Ofthis 
document; 

Attached 

(c) the Fbcial Questiam for Applicants Seeking Local Exchange Service Authority found in Appendix C of 
this document; md 

(d) if applicable. the Prepaid SwviceQuestioos for Applicanrr Seeking L&xl Exchange Senile Autborir/ 
found in Appendix D of tbii dccumeot 

SCC does not provide long distance toll services or local cxcbaogc dial tone retvim, doer not inmd to 
provide such 6srvices, and does not seek audmity m provide such rmicu. Ibus, tbc qucrtions contlinad 
in Appendix D are not q@icablc to SCC. 

5. In what area of the state doer the Applicant propas to provide service? 

6. Please attach a sheot designating contact persona to work with Staffon the following: 

Please identify each contact person’s (i) name, (ii) tide, (Iii) mailing xddms, (iv) telephone numb%(V) 
facsimile numba, and (vi) e-mail address. 

Please ICC Exhibit A hereto. 

7. Please check type of organizatiori? 
_ Individual J&Corporation 
~Pammbip Dare colporarjon vm fomedJszts&1993 

In what rute? Delaware 
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8. Submit P copy of articles of incorporation and a copy of certificate of authority to hansad business in IUinoiS. 

PIcase see Exbiiit El hereto 

9. List juisdiiom in which Applicant is offering service(s). 

As m agent for iocumbeot lo@l exchange tiers, competitive W mcbangc carriers, integrated 
cmmunicatkns providers, aad wireless canicn, SCC provides database management sewices nationwide. In 
addition, XC has be.% xkcted by tbc Tevar Ccmnuss~oo on Stste EmcrgoXy Ccmmurr~cU~on m the s.fatC’S 
designatedpmvidcr of9-1-I mwagement service. XC WB?I gmntcd B Service Provider CertZcate of&‘&g 
~udxrity (No. 6!l317) bythcPublicUtility Cornmirsiw of Texas cm Jammy 13,ZODO Applicatimt fma 
certb5catc of urtbority tn pmvi& r.kcommnniEatiotts services arr currently pendii in Cob2txdo. MQ’h& 
Montana, and W&i&ton 

IO. Has the Applicant or wy principal in ApplicW been de&J a Cettiiicslc of Service or had its ccrtifiotion 
waked n suspended bt any jwirdictioo in this or another n&me7 

__ YES (base provide dct&ls) _ML NO 

Il. Havethere been any complaints orjudgcmerdr levied Ilgsinst tbc Applicant in any otherjurisdiction 

-YES =x0 

12. Has Applicant provided service under any other name? 

-YES XNO 

If YES, pkue list. 

13. Will the Applicant keep its books and recsds in Illinois? ~YES-ZQLNO 
IfNO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested 

SCC maintains ifs books and records at its headguartcrs in Boulder, Colotado. While XC inter& la provide its 
9-1-l SafetyKe? setGas nationwide, including in the Stnts of IlIiiois, SCC will not naess~ have L 
physical presence in the state. Rather, XC will provide sewices using facilities located tbrwgbcut the wunby. 
SCC will maintain an agent for service ofprocess in Illinois, and materials rtliUingto SCC’r asnicu ia the 
state, including applicable k&T% will be posted on SW’s Intsmst web site - hmr;l/Mvus~~9ll&#1. 

For dte foregoing ~c~lwts. SCC respectfully requests permi&n to keep itr books and reccxds ouhide the State 
oftiois, pursuant to PartZSO 0ftbeCommission’s regulations. 

L4. Pkare attach widewe oftbc applicsnt’s managtial and technical resources and nbility to provide service. This 
may be in eitbernanative form, resumes of key penoansl, or a combination of these forms. 

Please see !&bibit C hereto. 
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IS. Lii officas ofApplicant. 

Gwree Heinslclu - Rcridmt & CEO Michael D. Dinetrxa Jr. -Chief Fllcial Office 

16. Doeo wy otXce# of Applicant have an omcnhip or other interest in any other entity which has pm~idcd or is 
curmuly prwiding rclocotMtunicationr services? -YES &NO 

If YES, list cntiv. 

17. How will Applicant bill for its service(s)? (Al a minbnum. describe bow &en the Applicant will biIl for 
service and details of the billing statenat.) 

SCc’s billii mecbaniim will k d&ermincd on an individual contraa basis via service agreuosntJEattracb 
with SCC’S cyMmen. 

18. How does Applicant propore to handle sa+ce. billlttg, and repair complaints? (At a mbtimtnr~, describe 
Applicant’s internal prcrcrr for complaiil resoluliott, the canplaint escalation prccoss, the timeframe and 
process by which the customer is notified by Applicant that they may reck assistance frcm tbe Commiiion?) 

SCCoperaes its Riblic Safetyopentioas Center 24 hours pu day, 7 days per week, to be the initial point of 
contact for service, billbt& andrcpti canplaints. Pmfcsrional call takers till direct Lowe calls to tbc 
appropriate SCC support peraonncl, who will determine appmpri&e remedial meanlrc3. 

19. Will personnel be available at Applicant’s business office dwbtg regulu working bow to respond to iapubier 
about service or billing? xY?ZS ----NO 

Please xercsponsc to Question 18 abavc. 

20. wbal telcphonc numb&) would a customer use to comact your company? 

1877!856-7504 

21. Will Applicant abide by all Federal and Stafr slam&g and cramming laws pursuant to Sodion 13-902 oftbe 
Public Utilities Act and Section ZS8 of the 19% Tel~ins Act? 

XYES- NO 

22. Please describe applicant’s procedures to prevent slamming and cramming of customers? 

provide such services, SCC will adopt procedures to pmvcot slammingand aamming, and SCC will describe 

23. Ifgranted authority to operate as a local cxcbangs carrier, will the applicant abide by the following 83 Illiiir 
Atiktsativc Cods Patisz 705,710,720,725.730,73S. 755,756s 757,770, and 7127 

___ YES _LILL NO (If no, please provide an explanation) 

A indicated in XC’s rcsponsc to Question 3 above, SCC ~spectfully requesu that the Commission waive Par0 
710.735, and 735.180 of its regulations. In addition, SCC doe3 not provide Iong distance loll sc~ices or local 
exchange dial tone sc~vius, doer tmt intend toprovide such scrviccs. and does not seek authority to provide 
such servicea Thus, as discussed in SCC’s rerpomes to the Quc~tions posed in Appendix A hereto, many of 
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the Puts lirted above do not cmmtly apply to SCC. If and when SCC provide.5 such smicss, SCC will 
comply with applicable roguktimu. 

24. Is Applicant ware that it mu.9 file tariffs prim to providing service in Illinois? 

FINANCIAL 

2% Please attach evidence of Applicmt’s tic&-&l fimess through the submission of iti most cutrent income 
statement and balana sbceh or otlm rpFropriate dDcunmtadon of applicant’s tImncial resoutcea and ability to 
provide service. 

PIcart see Exhibit D bmeto. 
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26. Does Applicant utilize its own equipmmt sod/or facilities7 -1M YES -NQ 

IfYES, plsasc list the facilities Applicaot iotatds ta utilize. Also inclode cvideoce that Applicant posxs%xS dtc 
necessary t&nicpl remorccr to deploy and maintain said facilities: 

IfNO, which facility provider(s)‘s servicer doer the Appliit intend to use7 

SCC does norprovidt long distance toll aerviaa or local cxcbmgc dial tone sewicw. does not intend to provide 
such sewiccss. nod doss not xck authority to pmvidc such sctviccs. However, in or&r to provide the remice 
demised he&t, SCC will require 0s~ of certain imerexchaogc and lo4 exciwogo facilities owned and& 
operated by other telecmtifarioos Q,O”idcrS. 

27. Please describe the nature of savice to ba provided (e.g.. opetator mvices, it&met, debit cuds, long distaoce 
service. dam services, local sewice, prepaid local service). 

Aggregation and transpofi oftraditional and non-&&-al emergency calls. SCC doer not provide lo118 
distance toll services or IoczJ oxcb~c dial tone sewices, does not intend to provide such sen’icer, and does not 
reck autity to provide such services. However, in order to aggregate and tmospxt emergency calIs. SCC 
will require the saute sort of intwcooncction and callocati~n afforded to certitied Competitive Local Exchange 
Carrien (“CLEW’). SCC rcrpscrfuUy requests. therefore, that the Commission find dtat SC% is cntitkd to tbt 
rights of iotaconnection, collocation, resale, and acwss to unbundled network elements enjoyed by CLECs 
undn the TeLxommtmications Act of 1996. 

28. Will technical pmonncl be available at all times tn assin cMomers with service problems7 

LYES -NO 

Please see response to Question I8 &we. 

29. IfApplicant intends to provide paypbooc service, will the equipment utilized comply with FCC requiremmfs 
and Finding (9) of the Commission Order entered in Do&et No. 84-9442 on Ions 11. 1986. including, but not 
limited to: (a) touch dialing; @) access to 9-l-l and “0” operator dialingwithout use of a coin; (c)ruler 
governing use ofpayphonco by disabled persons;(d) ability to complete local and km8-distmce call% (c) 
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l unlimited duration for local calls; nod (0 a message explaioii dx olsphone’s genetal opaadom, dialing 
insbucti~m for rmmgrmcy asismcq payphone owner’s am, netbod of reportlog Sanka problem md 
method of receiving credit for faulty calls? YES NO 

Not Applicable. SCC does not iotettd to p;ovide pryphone Serbia 

(Si@.atuc of Applicant) 
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stateor c&-&L ) 

County of 7?av&aA ; 

that he has cxaminsd the foregoing application and that to tbt best of his knowledge, information, and belie2 all 
statmenU of fact contained in the said application ate me, and tbc said application Is a correct statement oftbe 
burincss and affaii oftbs abovo-namcd applicant in respect to each and every matter wt forth ffisrcin 

l Subscribed and swm to bcfm me, 8 Notary Public/ kvraL. Hc6~ 
(Title ofperson authorized to adminirta oaths) 

in the State and County above named, this &day of -c+&uL.1ppe. 

VERIFICATION 

This application &all be vetiried under ontb. 

(SignatGc ofpason &Emizedto admiaistsr oath) : - i 
< :_, ” 
-1 , :-.. _. .’ ;- ; ; :. 

. a,, . _ : i 
- ‘; -.._ cc,,, 

_.- .,.’ : ~. . . . . . . . . ..__:. :: 
..._~’ - ,_. 
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Appendix A 

Standard Qoestions for Applicants Seeking Local Exchange Service Avlhority 

1. Is your caqmyseeking any wsims or variances of cenain Commission roles end regulations In this 
proceeding lhet pert& to local exchange service? Please provide evidence es to why your company is Peking 
any waiver or variance. 

Yes. As indicated io SCC’s response to Applicstion Question 3, SCC res~ecIfully requeJt3 that the 
Commirrion waive Parts 710,735. and 735.180 of its regulations. 

2. Will you cotnpany Comply wirh 83 Illinois Adminiitrativc Code pan 772, Pay-Per-CaU Services, including Part 
772.55(a)(l), Billing and Pan 772.lOO(d)Naticcr? 

SCC does oat provide pay-per-call services, does not intend to provide such services end does not seek 
authority to providt such services Thus, Pert 172 is not currently applicable to SCC Ifsod when SCC 
does provide such services, it wlIl comply with Part 172. 

3. Will your company comply with 83 Illinois Administmtive Code pan 705, preservation ofRecords of 
Telephone Utilities? 

SCC does not Qrovfde long diitrnee toll services o, local exchange dial tone services, does not &tend to 
provldr such sewIces, sod does oat seek zutharity to provide such services. Thus, It doer not eppeer that 
Part 785 is currently epplleeble to SCC. SCC wilt comply nitb Part 705 to the extent It applier to SCC. 

4. Will your company abide by 83 Illinois Administrative Code Pan 735, “Qmcedures Goveming the 
Establisbmmt of Cndit, Billmg, Deposits, Termination of Service end Isswncc of Telephone DiictorieS for 
Telephone Utilities in the State of Illinois”? 

SCC does not provide long distance to” rwvlces or loeel exchange dial tone services, does not intend to 
provide such services, nod doer oat seek authority to prwide such services. Thus, Part 735 k not 
currently spplienble to SCC. Ifsnd when SCC does provide such services, It will comply with Part 735. 

5. who will provide customer repair service for your company? 

SCC rvlll provide ewtomer rep& rervlec through its Publie Safety Operations Cater, wklch operatee 14 
boors per day, 7 days per week, 365 days per year. 

6. HOW mUty peOQk does the CC"ll,M"y CmQlO,'? 

SCC currently has 382 employers. 

7. Will your company meet the requiremenu ar they pertain to the Telephone Assistance Rograros imposed by 
Sections 13.301 and 13.301 .l of the Illinois Public Utilities Act end 83 IlIiioi~ Admbtiitmtive Code Part 757? 

SCC does no, provide long distance toll services or local exchange dial tone services, does not Intend to 
prowde s”cb setwcee, end does nOt seek e”tho,i@ to provide such seTy,EeS. SCC dot5 “Ot On‘4 OQt,‘=te, 

services, it will comply wilh the nfortmentloned regulatlonr 

8. Will your compeny solicit, collect, and remit tb-e volumauy contributions finnt is tele~hme subscribers to 
supporl the Telephone A&Lance progmms? 

SCC does not provide long dlrtnncc toll senicer o, local exchange dial tom services, doer not Intend to 

a 

a 



. - __ . ., ..,, ,,. 
-. I i 

a 
a 

l 

l 
0 

provide such services, sad does not seek authority to pmride such suvira. SCC dors not own, operate, 
or maintain any local access Ilner, and SCC does not have end-user telephone subncriberr from which to 
solicit end colleci voluntary contributions. Accordingly, the afortmentloned regulations arenot 
currently appltcable to SCC. Hand rbrn SCC provides such services, it will comply with the 
afcwemutioned regnlettons. 

9. Does you company plan on tiling to bczome an Eligible Telecommunications Carrier7 

end when SCC provide such se,vkes, 11 will essess whether to hecome an Ellgibk Telecommunicsilons 
Carrier. 

10. Doer the compmyrealizs that it will not be able to receive my of the federal mimbursemcnts for the Lifeline 
and Link Up Pmg,ams ifit is not an eligible tier? 

Yes. 

1 I. Will you, company offer all oftbe waiven associated wirh the Universal Telephone Service Assistance 
Programs (UTSAP)? 

SCC does not provide long&tame tdl rsrvtccs or local exchange dint torae services, doer not intend to 
provide such rewkes, and does 001 seek authority to provide such services. SCC does not own, operate, 
or mnintnirr my local access iioes, nnd SCC does not have any end-user telephone subscribe,% Thu, the 
Universal Tekpbone Sewice Aasktanes Programs are not currently applicable ta SCC. If and when SCC 
provides such sewlees, It wtll comply nltb tbe eforrmentloned regulations. 

12. Will your compay abide by ffie regulations arprrrribsd in 83 lllinoip AdminisUative Cc& Part 755, 
“Telecommunia,tions Access for Persons with Disabilities.” 83 U!imii Administrafive Code Part 756 
7elecommunications Relay Servicec,” and Sections 13-703 oftbe Illinois Public Utilities Act’! 

SCC does not pnnide long distance toll semicm o, local exchange dial tone services, does not inteod to 
provide such set&es, and does not seek authority to provide such servicer. Thus, the aforementioned 
,egul&ionr we no, currently sppltcable to SCC. Hand wtvea SCC provldn swb rervicer, It will comply 
with the aforementioned regulatloor. 

13. Will the company’s billing systembe able to distinguish teween resale and facibtie, based service for tbc 
collection of the ITAC line ciwge? 

SCC does not provide long distance toll servtces DC local exchange dial tone menices, does not intend to 
provide such se,vices, nod does not seek antbortty to provide such servlees. SCC does not own, operate, 
or matntain any loeel access lies, and SCC does not have any end-use, telephone snbscrlberr Tbtw, the 
II-AC Itne charge Ir not cu,,eotly applicable to SCC. If and when SCC protidea rueb smiees,ltMll 
collect the ITAC line cbswge In sccordsnce with tbr Commission’n regnlntioos. 

14. Has you, company signed and return tbc Univcrssl Telephone AfEistance Corporation (“UTAC”) and the 
Illinois Teleeommunicalions Access Corporation (YTAC”) to Commission stafR 

SCC does not provide long dktsoce toll services or local exchange dial tone servfces, does not Mead to 
prwidc such wvices, and does not seek eutborlty to pmtide sueb servkes. SCC does not own, opentc. 
or meintaio my local access lines, and SCC does not have any md-user telephone subscribers. Thus, lhe 
UTAC and ITAC are not currently applicable to SCC. If end when SCC prrrvidea such services, it will 
mmply with the Commtsslon’r regulsttonr rcgrrdlng UTAC axId ITAC. 
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15.~ How does your compmy plan to solicit customers once it begins to provide local service? 

SCC does not provide long dlrtaoce toll servkcs or local exchange dial teoe servkcr, da not Intend to 
prevIde such servicer, end dou oat seek eeiherlty to provide rub servkes. Rather, SCC 9-l-I 
SsfetyNetsH services are telemmmunicetiom servim that permit e Public Safety Aoraering P~btt 
(PSAP)designeted by the authorized 9-l-l adminirtmtive entity lo receive emergency cells placed by 
dialing tbe number 94-1, emcrgeocy calls orlglnatcd by persanel safety devka terminating et P 
designated service bweau end requirbtg public safety assbtance, end emergcecy nlk Irom non- 
traditional S~W’CIJ such II personal drta wistsnk, wireksa mmmuaketionr devices, and the lnternet 
The servicea include the use of en enbnnced coordbate muting call msnegement ryrten and msy include 
the fecilitkr required to trsospori aod deliver the cells te the eppmpriete 9-l-1 sekctlve routfog tandem 
for delivery to the PUP. 

Using a direct sales Iomennd direct meileampsign.v, SCC will market SCC 9-l-l SafetyNep servicer to 
local exchange carriers, wirelur services providers, tekmsticstype services providen, nod P-1-1 
edministmtive entities. In addition, SCC wiU perticipatr in industry fora and trade shows nod will pka 
edvenkemenh and aflklu with fndustry publketions. 

16. Has your company provided service under any other name? 

NO. 

17. Have my complaints or judgemeets beee levied against the wmpany? (Instate, out-of-state, or FCC). 

NO. 

a 

a 

c 


